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the hidden emotional responses of doctors, and how these directly influencepatients. How do the stresses of
medical life from paperwork to grueling hours to lawsuits to facing death affect the medical care that doctors
can offer their patients? Digging deep into the lives of doctors, Ofri examines the daunting range of emotions
shame, anger, empathy, frustration, hope, pride, occasionally despair, and sometimes even love that permeate
the contemporary doctor-patient connection. Drawing on scientific studies, including some surprising research,
Dr. Danielle Ofri offers up an unflinching look at the impact of emotions on health care. With her renowned eye
for dramatic detail, Dr. Ofri takes us into the swirling heart of patient care, telling stories of caregivers caught
up and occasionally torn down by the whirlwind life of doctoring. She admits to the humiliation of an error that
nearly killed one of her patients and her forever fear of making another. She mourns when a beloved patient is
denied a heart transplant. She tells the riveting stories of an intern traumatized when she is forced to let a...
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